
First Impressions Dental  

Financial Policy 

 

 We are committed to providing you with the best possible care. If you have 
dental insurance, we are anxious to help you receive your maximum allowable 
benefits.  In order to achieve these goals we need your assistance in understanding 
our payment policy 

 Payment for services is due on the date services are rendered unless payment 
arrangements have been approved in advance by our office manager. We accept 
cash, check, or credit card. We also have monthly payment plan options available 
(please ask for more information). 

 Returned checks and balances older than 90 days may be subject to additional 
collection procedures and fees. Charges may also be incurred for broken 
appointments, and those cancelled with less than a 48 hour notice (see our 
cancellation policy for more information). 

 We will gladly discuss your proposed treatment and answer any questions 
relative to your insurance. 

 We must emphasize that, as dental care providers, our relationship is with 
you, not your insurance company and therefore you are responsible for what your 
insurance does not cover. We do try to estimate what your portion will be to the best 
of our knowledge. However, with so many insurance companies out there and their 
guidelines and accepted fees changing it is sometimes difficult. Thank you so much 
for your understanding. 
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